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Evaluation the Activity of the Public Relations Function in the Jordanian

Government Institutions
By
Ibrahim Mohamed Saleh
Supervisor

Dr. Read Ahmad Aba Zaid

Abstract

This study aims to assess public relations activity in the areas of:
(Communication, planning, research, calendar) from the viewpoint of employees
in the public relations departments of the Jordanian government apparatus, and
to indicate the differences in the study sample answers to assess the reality of
public relations activities in the Government apparatus Jordan, the researcher
used the quantitative approach by following the method of relational surveys due
to his suitability for the nature and objectives of the study. The community of the
study is made up of public relations in the Jordanian government system
operating in the Ministry of the Interior, Ministry of Public Works and housing.
Ministry of Communications and Information Technology, Ministry of Education,
Ministry of Health, Ministry of Municipalities (the study sample of 200 workers in
the public relations department was selected in the random manner of the study
community). The results of the study showed that the evaluation of public
relations activity in the Jordanian government system was high. In the field of

research, it came at the first level and with a high rating,
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followed by the second level of communication and with a high rating, followed
by the third level of the calendar area and the degree to which Medium rating, the
last rank came in the planning area and with an average rating, the study also
showed that there was a virtual variation in the arithmetic averages of the
respondents ' responses to the degree of evaluation of public relations activity in
the Jordanian government apparatus, where the results showed that there were
no significant differences Statistical significance according to the sex variable, the
results also showed statistically significant differences attributable to the age
variable in favour of (35-less than 45 years) and statistically significant differences
attributable for the number of years of experience, in favour of the number of
years of experience (10 years and more) and the existence of statistically
significant differences attributable to the variable Educational level, and in the
interest of postgraduate studies. The study recommended enhancing attention to
the planning of public relations activities and exploiting qualified human cadres to

evaluate activities within scientific standards.
Keywords: Activity, public relations function, Jordanian government

institutions.
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